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SWITCHING BETWEEN LESSOR AND TENANT PORTALS
Use this process when a user is signed into the Rental Bonds Portal as a lessor and wants to switch to
the Tenant Portal.

1. From the Manage Bonds screen click on Tenant Portal from the main menu.

@5_(]: ACT Revenue Office

ALL

BOND NO. TENANT/S PREMISES AMOUNY LODGEMENT DATE . STATUS

2. You are automatically signed out of the Lessor Portal and returned to the Rental Bonds Portal
log in screen. Click Tenant Portal to log in.

@cx| seyzmmncns rs—

Rental Bonds Portal

For this inquiry | want to login as a

3. Select Yes or No depending on whether you have an activity code.

@ ACT | ACT Revenue Offce = Contact Us

Rental Bonds Portal

Do you have an activity code from your
notification?

Back
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4. The ACT Digital Account log in screen will open. Enter your Tenant account Log In details,

click Go.
@AH ACT Revenue Office

THE ACT DIGITAL ACCOUNT

Use your ACT Digital Account to access the Rental Bond Portal

Login

& Username (Email)

Password

Create one here

5. Your Tenant Portal account will open.

@ ACT &(%Tsi&wnue Office & lronWoman  # Home & ContactUs @ Sign Out
G | Fieriniie

Profile ~

Bonds

| + Link my bond Enter Activity Code

Search bonds

#2717 RUTHVEN STREET, GOWRIE ACT 2904 # 1/ 3 QUENDA CLOSE, THROSEBY ACT 2914 A 14 DARCY CLOSE, GORDON ACT 2906
Eond numbar: 1031557 Eond numbar: 1036838 Eond numbar: 1037213
Bond Status: Refunded Bond Status: Refund Pending Bond Stadus: Lodged

View bond detall View bond detall View bond detall

# 2 /1 GLENBROOK LAMNE, CANBERRA AIRPORT A 17 / 7 CLISBY CLOSE, COOK ACT 2614
ACT 2609

Bond number: 1037124 Eond number: 1037068

Bond Status Refund Pending Bond Status: Lodged

View bond detail View bond detail

to 5 of 9 items 1 2 »
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6. To return to the Rental Bonds Portal log in screen, click Sign Out.

ACT R Offi & Iron Woman % Home 38 Contact Us | & Sign Oy
@r‘l‘l ACT Revenus Office V §£;Fj_£

Profile v

Bonds

| + Link my bond Enter Activity Code

Secarch bonds

# 2 /17 RUTHVEN STREET, GOWRIE ACT 2904 & 1/ 3QUENDA CLOSE THROSEY AT 2914 & 14 DARCY CLOSE, GORDON ACT 2906
Bond numbar: 1021657 Band numbar: 10368348 Bond number: 10372132
Bond Status Relunded Bond Status: Refund Pending Bond Status: Lodged

View bond detall View bond detall View bond detall

# 2 /1 GLENBROOK LANE, CAMBERRA AIRPORT # 17 /7 CLISBY CLOSE, COOK ACT 2614
ACT 2609

Bond number: 1037124 Ecnd number: 1037068

Eond Statuz: Refund Pending Bond Status: Ladged

View bond detail View bond detail

to 5 of @ items 1 2 >

7. The Rental Bonds Portal log in screen will open.

@ ACT | ACT Revenue Office 1 Contact Us
ACT | ACT Rew \

Rental Bonds Portal

For this inquiry | want to login as a

>/ Tenant
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Disclaimer

All identity information used in this document depicts fictitious operations with sample data used to
develop sample processes for the Rental Bonds Portal. Any resemblance to actual names, addresses,
contact numbers, rental values or bond amounts is coincidental.
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