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SWITCHING BETWEEN AGENT AND TENANT ACCOUNTS  
Use this process when a user is signed into the Rental Bonds Portal as an agent and wants to switch to 
the Tenant Portal.   
  

1. From the Manage Bonds screen click Tenant Portal in the main menu.  

 
 

2. You are automatically signed out of the Agent Portal and returned to the Rental Bonds Portal 
log in screen. Click Tenant Portal to log in.   
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3. Select Yes or No depending on whether you have an activity code.   

 
 

4. The ACT Digital Account log in screen will open.  Enter your Tenant account Log In details, 
click Go. 
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5. Your Tenant Portal account will open. 
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6. To return to the Rental Bonds Portal log in screen, click Sign Out.  

 
 

7. The Rental Bonds Portal log in screen will open. 
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Disclaimer 
 
All identity information used in this document depicts fictitious operations with sample data used to 
develop sample processes for the Rental Bonds Portal. Any resemblance to actual names, addresses, 
contact numbers, rental values or bond amounts is coincidental.  
 


