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Agent access to multiple agencies or branches

Agents can use this process to switch between multiple agencies or branches using their individual
work email address.

Note: An Agent Administrator must first add you to their agency or branch to use this function.

1. Sign into the Rental Bonds Portal using your email address and password, then click Sign In.
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Welcome to the
Rental Bonds Portal

If you are an sgent or lessor please sign in below

Ermnail Adcress®

reglestale agent@imailsac.com

Password *
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FORGOT PASSWORD?

SIGN IN
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CREATE ACCOUNT

2. The agencies or branches that you are registered with, will appear in the selection box, along
with your role type (Agent or Agent Administrator).
3. Click the agency you want to sign into.
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Choose your branch:

Agents R US

gent

Agents R US North

Agent

Rental Bonds Portal — Agent user guide for switching between agency accounts 2
May 2026



ACT ACT Revenue Office

Government ABN: 45 096 207 205

4. The Manage Bonds screen will open, displaying the bonds for the selected agency account.

ACT  ACT Revenue Office

Manage Bonds

Q SEARCH

BONDNO.  TENANT/S PREMISES AMOUNT LODGEMENT DATE -« STATUS

5. To switch agencies or branches, click the agency name in the top-right hand side of the screen
and select the agency you want to sign into from the drop-down list.

AgentsR US.
Manage Bonds -

BondNo Q search AgentsR US North

ALL RAISED LODGED ~ REFUNDPENDING  INDISPUTE REFUNDED UNCLAIMED

MY PROFILE
[ eowoNo. TeManTis PREMISES AMOUNT  LODGEMENTDATE «  STATUS

AGENCY PROFILE

EN JONES DRIVE,

- 380000 30042026 Lodged

CHANGE PASSWORD

736000 SIGN OUT

$72000 100

4128000 30042026 Raised

20/TK LACE,
GIRALANG ACT 2617

Note: The blue tick indicates the agency you are currently signed into.

6. The Manage Bonds screen will open, displaying the bonds for the newly selected agency account.

Manage Bonds

Q searcH

AL s DG REFUND FENDIN

BONDNO.  TENANT/S PREMISES AMOUNT LODGEMENT DATE ~  STATUS

Note: You can only view bonds for the agency you are currently signed into.

Disclaimer

All identity information used in this document depicts fictitious operations with sample data used to
develop sample processes for the Rental Bonds Portal. Any resemblance to actual names, addresses,
contact numbers, rental values or bond amounts is coincidental.
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