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Lodge a Short-Term Rental Accommodation Levy Return 

Log into the Self Service Portal. 
 

From the Main Menu, navigate through Return Lodgements, then choose Short Term Rental. 

 
 
A Short-Term Levy Return Form will display with your registered details. 
 

 
 

Click Save and Next. 
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Proceed with entering the Total booking fees, Total other fees and other charges, and Total amounts 
waived, cancelled, or refunded. Note that each of these is a mandatory field and requires at least a 
zero (0) to be entered. Check the box ‘Please acknowledge that all amounts provided are GST 
inclusive by ticking the checkbox’ to proceed.  
 

 
Click Save and Next. 
 

 
 

The Short Term Rental Levy Lodgement Summary will be shown, please review the summary and if 
correct complete the declaration and choose ‘SUBMIT’. If the information entered is not correct, 
choose ‘BACK’ and enter the correct figures on the tax form. 
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A confirmation of your lodgement with a transaction reference number is shown 
 

 
 
 
 

 

Go to the ‘Activity History’ to see the lodgement. Download the PDF for your records. It provides the 
details of the lodgement and the payment information. 
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