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Add or update rental bonds contact information

Use this process to add or update a correspondence email and/or phone number in your Tenant Portal
account.

1. Open the Rental Bonds Portal log in screen and click Tenant portal.

ACT | ACT Revenue Office ® Contact Us
ACT | ACT Rev

Rental Bonds Portal

For this inquiry | want to login as a

J

2. Click Yes or No depending on whether you have an activity code.

& Contact Us
ACT | ACT Revenue Office

Rental Bonds Portal

Do you have an activity code from your
notification?

Yes

Back
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3. The ACT Digital Account screen will open. Enter your Tenant account Log In details and
click Go.

AS..!: ‘ ACT Revenue Office Login

THE ACT DIGITAL ACCOUNT

Use your ACT Digital Account to access the Rental Bond Portal

LogIn

& Username (Email)

Password

< b
Having trouble logging in?

b 2
Don’t have an account yet? Greteanehere

4. The Tenant Portal will open. Click Edit Profile.

@ ACT &C}Tﬁﬂenue Office & lronWoman % Home @& ContactUs  ® Sign Out
o | et s

Profile v

Bonds

+ Link my bond Enter Activity Code

Search bonds

A 2 /17 RUTHVEN STREET, GOWRIE ACT 2904 #& 1/ 3 QUENDA CLOSE, THROSEY ACT 2314 # 14 DARCY CLOSE, GORDOM ACT 2906
Bond numbar: 1031857 Bond number: 1036838 Bond numbar: 103713
Bond Status Refunded Bond Status: Refund Pending Bond Status: Lodged

View bond detall View bond detall View bond detall

# 2 /1 GLENBROOK LANE, CANBERRA AIRPORT # 17/ 7 CLISBY CLOSE, COOK ACT 2614
ACT 2609

Eond number: 1037124 Eond number: 1037068

Eond Status Refund Pending Bond Status: Lodged

View bond detail View bond detail

(-]
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5. Select how you want to receive correspondence.
To use your ACT Digital Account details, select Use ACT Digital Account email address and
phone number for Rental Bonds correspondence. Your existing contact details will be used.

@n{'{ Aﬁlaﬁgnw Office & IronWoman  # Home B ContactUs 0 Sign Out

+—  Back to Profile

Edit Profile

ACT Digital Information

Thiese are your &CT Digital Account details. Your email address and phone number are used to sign into the Rental Bonds Portal. IF you want be change thess
details, you must updats tham in your ACT Digital Account.

Givwen nanes

Last name

Registerad email address

Pegistered phone number

I Rental Boneds Contact Information I

o Use ACT Digital Account email address and phane number for Rental Bonds correspondence.

+ Use a different email and/er phone number for Rantal Bonds correspondance.
b’ Mole thal you will 36l nesd Lo signointo the Rental Bonds portal using your ACT Digital Account email address and phone number.

Rental Bonds Banking Information

Bank account narmsa

BSE Account Number

ﬂ Ksecs
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6. To provide different contact details, select Use a different email and/or phone number for
Rental Bonds correspondence.

A(]’ ACT Ravenue Office & IronWoman M Home @B ContactUs [ Sign Qut
9 G

= Back to Profile

Edit Profile

ACT Digital Information

These are your ACT Digital Account detads. Your email address and phone number are used to sign into the Rental Bonds Portal. I you want to change these
details, you must update them in your ACT Digital Account =z

Given names

| |

Last name

Registered emad address

| |

Registered phone numbse

Rental Bonds Contact Information

() Use ACT Digital Account email address and phone number for Rental Bends correspondence.

Use a different email and/or phone number for Rental Bonds corespendence.
Note that you will still need to sign into the Rental Bonds portal using your ACT Digital Account email address and phone number,

7. Enter the required fields and click Save.

Rental Bonds Contact Information
() Use ACT Digitsl Account email address and phone numibser for Rental Bonds correspondence.

Use a ditferent email and/or phone number for Rental Bonds correspondence.

Note that you will still need to ACT Digital Account email address and phone number.

into the Rental Gonds portal us

We wal s ths eman acdiess to serd you comespondence

| ironwoman@mailsaccom |

r to contact you

| 04 2222 3333 |

Rental Bonds Banking Information

Bank account name

BSE Account Number
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8. A pop-up message will appear confirming the change was successful.

Contact Us B Sign Cut

@) Act | scr payenue oee

@ (Change successful, please verify your email now

Profile v

Bonds

+ Link my bond Enter Actlvity Code

Search bonds

# 2/ 17 RUTHVEN STREET, GOWRIE ACT 2904 # 1/ 3 QUENDA CLOSE, THROSEY ACT 2914 & 14 DARCY CLOSE GORDION ACT 2908
Bond number: 1021957 Bond nusmber: 1036838 Bond rumber 1037213
Eord Sabus: Refuwles Bune Status: Refund Perding Bord Stetus Lodged

Wiew bond detail

# 2/ 1 GLENBROOK LANE. CANBERRA AIRPORT
ALT 2609

Bord numbar: 1037124

Band Stahus: Befnwd Fonding

View bond detall

View bond detail

# 17/ 7 CLISEY CLOSE COOK ACT 2614

Bond rasmber: 1037068
Bond Status: Lodged

View bond detall

View bond detail

(-]

9. You will receive an email from the ACT Revenue Office to verify the email address
provided. Click Verify Email Address to confirm it is correct.

Please Verity Your Email Address

ACT | ACT Revenue Office

Government ABN: 45 096 207 205

Dear lron

To confirm your new contact emad for the Rental Bonds Portal and keep your account secure, pleasa venly your amail address by cheking the ink balow

Verity Email Address

This venfication ok will axpee in 24 hows To resend, log into your account and chck on the nk o rasend the venhcation smasl

I you dedn't maka the change on your account, pléase contact our support team on hidact gov au

Yours sincerely
ACT Rental Bonds

Terms & Conditions a1/ Privacy Statement
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Note:

The verification link will expire after 24 hours. If it has expired, log in to the Tenant Portal, select Edit
Profile, and click Resend verification email (see screenshot below).

A(l’ ACT Reverue Office & IronWoman  # Home @ Contact s @ Sign Qut
ALY | s boen

ot 2

These are your ACT Digital Account details. Your email address and phone number are used ta sign into the Rents! Bonds Partal. If you want to change these
detals, you must update them i your ACT Digital Accour

Geven names

Last name

Registered phone number

Rental Bonds Contact Information
() Use ACT Digital Account email address and phone number for Rental Bonds correspondence,

Use a different email and/or phone number for Rental Bonds corres
Note that you will still need to sign into the Rental Bonds portal us

ondence.

« ACT Digital Account email address and p

Contact email address

We will usa thiz email address ta send you comespondence

’ A  ironwoman@mailsaccom

r email. including your Jurk folder to verify.

Resend verification email

J
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10. After selecting Verify Email address, the Tenant Portal will reopen. Click Edit Profile

() AcT | AcT Reyonun ofics

Profile

ACT Revenue Office

& Iron Woman # Home 3 Contact Uz e Sign Out

Bonds

+ Link my bond

Search bonds

Enter Activity Code

& 2 /17 RUTHVEN STREET, GOWRIE ACT 2904

Bord number 1031957

Band Stabus; Refunded

Wiew bond detail

# 2/ 1 GLENBROOK LANE CANBERRA AIRPORT
ACT 2608

Bond number: 1037124

Eand Status: Refund Panding

:

# 1/ 3 QUENDA CLOSE. THROSEY ACT 2914

Bond rumber: 1036838
Band Status: Refund Perding

View bond detail

# 17/ 7 CLISEY CLOSE COOK ACT 26014

Bond rumber: 1037068
Band Satus: Lodged

View bond detall

% 14 DARCY CLOSE, GORDON ACT 2908

Bond rumber 1037213
Bond Status: Lodged

View bond detail
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11. The Edit Profile screen will display with the new contact details.

ACT | ACT Revenue Office & ronMale # Home =ContactUs [ Sign Out
ACT | RSl B

| |

Registered phone number

| |

Rental Bonds Contact Information

IC_:\ Use ACT Digital Account email address and phone number for Rental Bonds correspondence.

o Use a different email and/or phone number for Rental Bonds correspondence.
Mote that you will still need to sign into the Rental Bonds portal using your ACT Digital Account email address and phone number.

Contact email address

‘We will use this email address to send you comespondence.

l iron.woman@mailsac.com ]

Contact phone number
‘We will use this phone number to contact you.

l 04 2222 3323 ]

Rental Bonds Banking Information

Bank account name

| |

BSB Account Number

l 065-000 I l 222222222 ]

m Cance'

Note: You can update your contact details at any time by repeating this process and entering new
details.

Disclaimer

All identity information used in this document depicts fictitious operations with sample data used to
develop sample processes for the Rental Bonds Portal. Any resemblance to actual names, addresses,
contact numbers, rental values or bond amounts is coincidental.
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