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Add or update rental bonds contact information 
Use this process to add or update a correspondence email and/or phone number in your Tenant Portal 
account.  
  

1. Open the Rental Bonds Portal log in screen and click Tenant portal.   

 

2. Click Yes or No depending on whether you have an activity code.  

  

 
   

https://rentalbonds.revenue.act.gov.au/tenant/login
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3. The ACT Digital Account screen will open.  Enter your Tenant account Log In details and 

click Go.  

  

4. The Tenant Portal will open. Click Edit Profile.  
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5. Select how you want to receive correspondence.  

To use your ACT Digital Account details, select Use ACT Digital Account email address and 

phone number for Rental Bonds correspondence. Your existing contact details will be used.  
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6. To provide different contact details, select Use a different email and/or phone number for 

Rental Bonds correspondence.   

 

7. Enter the required fields and click Save.  
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8. A pop-up message will appear confirming the change was successful.   

 

9. You will receive an email from the ACT Revenue Office to verify the email address 

provided. Click Verify Email Address to confirm it is correct.  
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Note: 

The verification link will expire after 24 hours. If it has expired, log in to the Tenant Portal, select Edit 

Profile, and click Resend verification email (see screenshot below).   

 

  



 

 

 

ACT Revenue Office 
ABN: 45 096 207 205 

 

Rental Bonds Portal – Tenant user guide on how to add or update your contact details in the Tenant Portal 8 
May 2026 

10. After selecting Verify Email address, the Tenant Portal will reopen. Click Edit Profile 
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11. The Edit Profile screen will display with the new contact details.    

 

Note: You can update your contact details at any time by repeating this process and entering new 

details.   

 
 
 
 
 
 
 
 
 

Disclaimer 
 
All identity information used in this document depicts fictitious operations with sample data used to 
develop sample processes for the Rental Bonds Portal. Any resemblance to actual names, addresses, 
contact numbers, rental values or bond amounts is coincidental.  
 


