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Create an Account as a Lessor 
This process is for Lessors and Landlords first accessing the Rental Bonds Portal.  

 
To create an account for the portal, access the Rental Bonds Portal by clicking on the Rental Bonds 
Portal Login button on the website: https://www.revenue.act.gov.au/rental-bonds  
 

 
 
The sign in screen will display. Click on Create Account. 
 

 
  

https://www.revenue.act.gov.au/rental-bonds
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The Create Account screen will display.  
Select ‘Lessor’ from the registration type dropdown list. Then enter contact details for the Lessor. 
 

 
 

Before proceeding, read the Terms and Conditions. Then tick the agreement checkbox and click 
Next. 
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On the following page, enter the Lessor’s bank account details for refunds. 
 

 
 
The following confirmation message will display. 
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An activation email will be sent to the nominated email account. Click the Activate My Account link. 
 

 
 
You will be redirected to the New Password page to set up a password for the agency 
administrator’s login. Meeting the password security criteria enter the password twice and click 
Save Password. 
 

 
 
Once the password is saved, the following message will display. 
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Enter the registered email address and password to sign in. 
 

 
 
You will now be able to lodge bonds and request refunds for your privately managed leases. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Disclaimer 
 
All identity information used in this document depicts fictitious operations with sample data used to 
develop sample processes for the Rental Bonds Portal. Any resemblance to actual names, addresses, 
contact numbers, rental values or bond amounts is coincidental. 
 


